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Usability Specialist | Information Architect | Instructional Designer yinall820@gmail.com
Objective To obtain a full-time entry-level position as a usability specialist, an information
architect, or an instructional designer using my combined degree in Technical
Communication from a US university and English from a Chinese university.

Working = WinWare, Inc. Internship as a technical writer

Experience

01/2008-05/2008

Creating user manuals, reference cards and help system; assisting training

classes

= SPSU University Police, internship as a web designer

10/2007-12/2007

Creating Parking Services website

Education

Southern Polytechnic State
University

Marietta, GA, USA

Major: Technical Communication
GPA: 3.65

Bachelor of Science expected May 2008

University Honors Program
Dean’s List every semester

Northeast Normal University
Changchun, Jilin Province, PRC
Major: English

GPA: 3.5

Bachelor of Arts expected July 2008
Top scholarship received, 2005
Best student of the year, 2005

Related Courses | ® Usability Testing ®  Foundation of Multimedia
= Information Design ®  Foundation of Graphics
m  Research in Tech Comm = International Communication
=  Web Design and Development =  Product Desigh and Development
= Professional Editing ®  Business Communication
Communication | = Bi-lingual in English and Chinese = Paper Prototyping
Skills = Usability Testing ®  Card Sorting
= Heuristic Evaluation = Wireframe
»  Personas = Flowchart
= Field Study =  Desktop Publishing
Software Skills = MS Office Suite = Adobe Dreamweaver
= MS Visio = HTML/CSS
8 TechSmith Morae ®  Adobe Captivate
»  Adobe Acrobat = Adobe Photoshop
= MS Movie Maker m  Adobe InDesign
= Audacity (sound editing) ®  Adobe Illustrator
Extra Curricular | = 2008 Student Volunteer at Nielsen Norman Group Usability Week New York
. 2007-2008 STC Atlanta Chapter scholarship recipient
= 2008 Attending STC Atlanta Annual Conference
® 2008 Attending Jean-luc Doumont Visual Structure workshop
= 2008 Attending Alan Cooper Post-Industrial Management Presentation
» 2008 Student liaison of STC Atlanta Chapter
= Member of Usability Professionals’ Association
=  Member of CHI Atlanta, a local usability special interest group of ACM
| |

2008 Treasurer & chair of fundraising committee of Student Honors Council



