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Course Syllabus

Information Architecture
IDC 6180-900 Spring 2009

About the
Course

Your

Instructor

Logistics

Information architecture is the backbone of effective websites. It governs the
development of a site but, more importantly, it functions to guide the people who will
visit that site. Ultimately, the goal of a good architecture is to make information readily
available to the people who need it.

When the Internet became accessible to the masses in the mid-1990's via the use of
browsers, we entered a new era. Those first few years of delivering content digitally were
messy and disorganized; sites grew organically in most cases and became jungles rather
than structured botanical gardens.

In this course, we'll learn about the art and science of structuring information for the web.
We'll also define what an information architect (1A) does and what role this individual has
as part of the development team.

Our assignments will be focused on the principles of information architecture. Throughout
the semester, we'll be covering the principles of information architecture. We'll be looking
at understanding information seeking behaviour, organizing and labeling models,
navigation, search strategies and other areas critical to a successful architecture. We'll
also cover the importance of meta-data, keywords and the influence of Google. If time
permits, we'll look at how data from Google Analytics can help inform architectural
design.

Learning Objectives

In this course, you will:
® Analyze and map existing information structures and systems.
® Conduct user research to identify key information needs.
® Develop and design appropriate architectures.

® Communicate architectural designs in formal documents.

® Support design decisions with professional and scholarly research.

Dr. Laura Palmer

The best way to reach me is through the mail tool in our Vista course. | monitor my
online courses throughout the day and | can usually reply to you in a few hours.

O Vista email—for IDC 6180 questions and comments: use our Vista course module

O SPSU email—for non-course related questions and comments only:
laura_palmer@spsu.edu

O Office: J323, 3rd Floor, Atrium Building, SPSU Campus

O Phone: 678-915-7203

Spring 2009: Monday, January 12 to Thursday, April 30, 2009

This course is delivered in 15 weekly modules. Our weeks begin on Thursdays and
conclude on Wednesdays.

Each Thursday, the week's work is posted. You need to logon within 48 hours to review
the material and fulfill our attendance policy.

You should make your own checklist of the things you'll need to accomplish for the week.
For example, you should write down what we're reading, print out any assignment
descriptions and make note of other tasks you need to accomplish. Remember, the
system does not accept work after a dropbox due date expires, so please double check
deadlines.

What is a syllabus
anyway?

A syllabus is the official
document that explains the
objectives, components, and
policies of a course. Read it,
print it, use it.

Course Policies

Please read the formal
course policies for IDC
6180.

Meeting with Me

Yes, I'd be pleased to meet
with you in person or via a
phone call. You should email
me ahead of time to schedule
either a face-to-face or
phone conference.

Is an appointment
necessary? While | do keep
office hours on campus, |
hold these during the day
while you're probably
working. Also, | teach
undergrads during the day
and may not be in the office.
It's better for you if we set
something up in advance.

Course Schedule

The course schedule
outlines the next 15 weeks
and identifies key milestones
in the course. Be sure to print
a copy.

Late Assignments
For fairness, no late
submission of assignments is

permitted. Everyone must
follow the same schedule.
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The Basics
For creating your assignments, you'll need access to Microsoft Word, Excel and Acrobat.
Courseware: WebCT Vista

This course is delivered through courseware called Vista. Using Vista means our course is
entirely self-contained; with the exception of buying the textbooks, everything you need
to complete this IDC course from assignments, to deadlines, to communication tools is all
in Vista. Other technology reqgirements are posted as part of the course policies.

You can log on to the Online Support Center homepage to access the course or to find
help with any problems you are experiencing. The two main areas students have difficulty
with are:

Browser Compatibility: you need to run Vista's browser checker regularly
to make sure your browser (IE, FireFox, Safari, etc.) and the Java plug-ins
are current.

Maintenance Downtimes: Vista goes down for maintence on alternate
Friday nights from 10 pm to 7 am Saturday. If it's not working properly
during this time, that's why. See the list of scheduled downtimes on the
SPSU Vista page.

If you're having trouble once you've accessed the course, you can go to the Knowledge
Base/FAQs or, better yet, post a question to our Techno-Question discussion board. You
may find one of your classmates already has the perfect answer.

If you encounter any trouble with WebCT/Vista beyond the scope of what your classmates
can answer, take these steps:

1. Go to the WebCT/Vista Online Support Center. First consult the knowledge base
to see if your problem is listed. If it isn't, you can chat with a live operator. If you
still can't resolve the problem...

2. Contact WebCT/Vista support at SPSU, Jonathan Gilliam.

We'll be using two textbooks for this course; the remainder of our material will be articles
and chapters from various books that I'll scan and include as part of our digital library.

Information Architecture for the World Wide Web, 3rd Edition
by Peter Morville and Louis Rosenfeld
ISBN 10: 0-596-52734-9 | ISBN 13: 9780596527341
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Information
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Don't Make Me Think, 2nd Edition
by Steve Krug (pronounced "Kroog", I'm told)
ISBN-10: 0321344758 | ISBN-13: 978-0321344755

Steve Krug®*

DON'T
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ME

Buying Textbook

You must have your
textbooks in-hand by
January 19th.

| didn't order them via the
SPSU Bookstore because, as
online students, | didn't think
you'd find that a useful
option.

You can order the Polar Bear
Book (that's its more
common name) directly from
O'Reilly in either print or
electronic forms:

Link to O'Reilly

Amazon carries both the
Polar Bear Book and Krug's
text too!
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